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DVV Clarification

2.5.2. Average percentage of student complaints/grievances about evaluation against total

number appeared in the examinations during the last five years

2.5.2.1. Number of complaints/grievances about evaluation year wise during the last five

years
HEI Input:
2021-22 2020-21 2019-20 2018-19 2017-18
25 0 25 23 15
DVV Clarifications HEI response

HEI to provide e-copy of three | The e-copy of three filled-in grievances of students for the
filled-in grievances of students | assessment years 2017-18 is provided.

for the assessment years 2017- | The e-copy of three filled-in grievances of students for the
18 and 2018-19 and its | assessment years 2018-19 is provided.

redressal by committee for | Redressal by committee for three filled-in grievances of
DVV partner verification for | students for the assessment years 2017-18 is provided.

the metric 2.5.2 Redressal by committee for three filled-in grievances of
students for the assessment years 2018-19 is provided.

HEI Response Documents

Sl Document Link
No.
1. | Certificate from Head of Institution View
The e-copy of three filled-in grievances of students for the :
2. View
assessment years 2017-18
The e-copy of three filled-in grievances of students for the .
3. View
assessment years 2018-19
4 Redressal by committee for three filled-in grievances of students View
" | for the assessment years 2017-18 —
5 Redressal by committee for three filled-in grievances of students View

for the assessment years 2018-19



https://naac.spiher.ac.in/uploads/NAAC/DVV%20Clarifications/Criteria_2/2.5.2/2.5.2%20cert.pdf
https://naac.spiher.ac.in/uploads/NAAC/DVV%20Clarifications/Criteria_2/2.5.2/2%20(1).pdf
https://naac.spiher.ac.in/uploads/NAAC/DVV%20Clarifications/Criteria_2/2.5.2/3%20(2).pdf
https://naac.spiher.ac.in/uploads/NAAC/DVV%20Clarifications/Criteria_2/2.5.2/4%20(2).pdf
https://naac.spiher.ac.in/uploads/NAAC/DVV%20Clarifications/Criteria_2/2.5.2/5%20(2).pdf

